Please note, Apple introduced a new format for recording video and photo.
This format is currently not supported for our service.

Please see instructions below on how to change your settings at the bottom of this doc

PLEASE NOTE - WE CANNOT ACCEPT ANY HEVC/HEIF FILES, or 4/5K VIDEOS
PLEASE DO NOT submit files higher than 1080 HD at 30FPS
MAXIMUM FILE SIZE 500MB!!

N.B. WE CANNOT ACCEPT ANY UNAMED VIDEO FILES
If using a mobile device, you may need to copy videos/photos from your ‘photo album’ to ‘Files’ — then
navigate to file, where you will be able to name — a google search will help guide you if needed —
alternatively, download to your computer and rename there BEFORE submitting

We would request where artists are USING a MOBILE device, they film LANDSCAPE, and check their submission
before delivery:

It is the responsibility of the artist/agent submitting files to ensure that files are delivered correctly, forms
completed etc — WE ARE UNABLE TO CHECK SUBMISSIONS — INCORRECT FILES ARE DELETED

N.B. THIS SERVICE IS A HOSTING SEVICE ONLY

Please be aware that all files received are automatically uploaded if compatible — unnamed files and incompatible files are automatically DELETED

Instructions for how to switch off incompatible video and
photo:
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1. Navigate to Settings -> Camera:
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continued below
2. Tap on Formats:
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¢ Settings Camera

Preserve Settings

Grid

Scan QR Codes [ @)
Record Video 4K at 30 fps

Record Slo-mo 1080p at 240 fps

Formats

HOR (HIGH DYNAMIC RANGE)

Auto HDR [ @)
Keep Normal Photo

HOR blends the best parts of three separate exposures
inta a single photo. Save the normally expased photo in
addition to the HOR version.

3. Tap on Most Compatible.

(This setting is available only on devices that can capture media in HEIF or HEVC format as below,)

02073231952
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PLEASE DO NOT submit files higher than 1080 HD at 30FPS

Self-Tape Instructions

Here are some instructions and advice on how to nail and deliver a professional self
tape.

You will need:
A Video Camera (l.e. phone or video Recorder)

« A quiet space and well-lit space. (Natural light works well)

« Atripod is really useful. This will keep the phone/camera steady and save you
time trying to create a structure that is eye level to balance your phone/camera
on.

» Gorilla tripods are great and really useful! (Check them out) £11.99 on
Amazon



Filming Tips:

 ALWAYS film yourself in landscape unless asked otherwise.

* Frame the camera into a mid-length shot. Unless requested otherwise. This is
from your chest up to your head.

+ Speak Clearly.

* Introduce yourself to the camera. Name, Agent (If have one) & Height. Then
show the camera both sides of profile and your hands.

* Having someone read with you is ALWAYS the best option. If you do not have
anyone to help, then deliver your line pause deliver your next line Pause. It
does not look good if you read both parts. this method you can focus on your
line and emotion attached to said line.

« Natural Light is often best. You can also use soft practical lights in your house
or use specific lighting equipment which you may have. If not, natural lighting
Is always best!

+ Keep the camera in level with your eyes. It is distracting to watch if the angle
that you are filming is from above or below your eye-line.

« Learn your Monologue. Knowing the lines is crucial in you nailing the scene.
Knowing the lines will help you engage in the emotions and bring us into the
scene. We can tell if you do not know your line or are reading them from
behind the camera.

Setting up the room:

« Make sure you have a plain neutral colored background. Backgrounds can
sometimes be distracting. We do not want to be working out what holiday you
were on in the picture on your mantelpiece. White, cream, or any plain color
works well.



If you are filming in a room with natural light from a window. Make sure the
window is behind the camera and not behind you! The lighting can glare the
camera and also be too bright to see you.

Stand in front of the camera and do a test shot to make sure there are no
shadows in the background.

Clothing, Props & Make up

If you do wear specific clothes, make sure they are appropriate to your
character. It is not necessary to rent or buy a costume specifically for a self-
tape. Your acting and understanding of the scene is the most important thing.

Again, only use props which are essential to the scene. Your performance and
delivery is the most important thing.

Keep hair out of your face and keep makeup to a minimum. We want to see
your face and all your lovely features.

Self-Tape Summary

Your eye-line should be in line with and close to the camera. We want to see
your face.

Get your framing right. Mid shot always works best unless requested
otherwise

Don’t go too far from the camera. We want to hear you.

Sit or stand. Whichever feels appropriate for the scene.

Don’t overthink it

Don’t do too many takes. 3 is enough. If you are not happy take some time
and come back to it. You will over do the scene and it will become flat.

Sending the video file
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Renaming of the video is important. YOU are the most important person. If the
file does not have your name, we could lose it or place the file in another
folder which is not attached to your name.

* Files should be in MOV or MP4 format and not too big in file size. Anything
under 100mb is good

* The easiest way to send your video files to us is by Wetransfer. This platform
allows you to send large video files via email. Follow the link here -
https://wetransfer.com/ Drag and drop your video file onto the page. Once you
have done this send it to the following email: cast@kateandloucasting.com A
downloadable private transfer works as well.

*Important note for Iphone users*

® Apple introduced a new format for recording video and photo.
® This format is currently not supported for our service — HEVC & HEIC files are not

acceptable
We look forward to seeing them.
Many thanks

K&L Team
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